Step by Step Guide

doctorfll) Pro

Everything your customers need for their mobile

in one single platform



https://www.doctorsim.com/co-es/recargar-celular/colombia-claro/

What is doctorSIM Pro?

doctorSIM Pro is the best service for professional resellers of mobile
top-ups, unlocks and checks. Our partners have access to...

Significant discounts on recharging, unlocking and IMEI checking services.
An exclusive platform with access to promotions and 24/7 technical support

Multiple payment methods with available payments in your local currency

Excellent E4E9EAESE

18000+ opinions * Trustpilot
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How does it work?

It's incredibly simple and 100% online. All you have to do is sign up on
our platform with your email address and you can start offering our
services to your customers immediately.

Top up phone balance, data or bundles to any phone in the world
Cell phone unlocking (all makes)

IMEI Checks for any device

In this guide you'll learn
how to do it step by step. doctorSll Pro




In this guide we will cover...

How to access doctorSIM Pro

How to recharge a prepaid phone

How to unlock a phone

How to perform an IMEI check
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STEP 1: Sign up

Click here and fill out the form.

Sign Up - Reseller PRO

First Name: Lost Mame
First Name Last Name
a-mmial|
rnoi|
nnnnnnnnnnnnn all,
=4 lumber | Compan y Mame
[ ] | t pt tha Y ine th

doctor&[l) Pro


https://www.doctorsim.com/us-en/signup_pro.html

STEP 2: Choose your password

You will receive an email with a link to set your password.

doctorSIl) Pro



STEP 3: Access your Dashboard

Once you have signed up, you will be redirected to your doctorSIM Pro Dashboard.

Top Up | Unlock | Check | qLeg outy

# Home

W My Credits (21)

[ Top ups )
Use doctor5IM credits to purchose K and

ol" Unlocks & Checks

[] Purchase Credits

& Info & Settings - US

You will be able to log in whenever you want
with your email and password from here, save
the link in your favorites!

@ doctorsim.com/login.html o [ M %
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https://www.doctorsim.com/us-en/login.html

STEP 4: Set up your profile

Inside the dashboard, go to "Info & Settings". You can choose your country,
language and fill in your personal and billing information, among others.

Top Up | Unlock | Check | qeg o

§ Choose Country & Language

W My Credits (21)

[ Top ups

€&, Change password
sl Unlocks & Checks

[®] Purchase Cradits

& Contact information

& Info & Settings - US [

@ Billing Information

& Privacy & Comms

€ Delete account

o & & & O O
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STEP 5. Purchase your first credit pack

In the dashboard, go to "Purchase Credits" and click on the green button.

Top Up | Unlock | Check | wog oo

B> My Credits (21
S i Creciis (31 Buy credits and pay with Credit Cord, PayPal, Crupte or manya
0 rop methods.

op Ups

o’ Uniocks & Checks |

I [@] Purchase Credits

& Info & Settir Looking for a white label solution or want request bulk topups? W

Info@doctorsim.com and we'll help you.
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STEP 6: Select the amount

Select how many credits you want to purchase and click on "Proceed to checkout".

doctofD

Choose credit amount to load:

‘ 2000 EUR | 50.00 EUR 100.00 EUR 20000

EUR
500.00 100000
EUR EUR
Recharge cost; 20.00 EUR Show Price In USD PROCEED TO CHECKOUT

You can click on "Show Price in EUR"
to display the price in euros.
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STEP 7: Complete your purchase

Select your preferred payment method: card, Apple Pay, Google Pay, Paypal,
Ideal, Sofort, Alipay and EPS, among others (availability depending on country).

Please Choose a Payment Method.:

Credit Card, Apple & Google Pay E Paypol ’

Kiarna, GiroPay, Alipay, EPS and others =)

Complete the payment according to the selected
method and... all set! You can now start offering
our services to your customers.
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STEP 8: Check how many credits you have

Check how many credits you have in the "My Credits” section of your dashboard.

Top Up | Unlogk | Check | o o

€ 2023-01-31 104256 Recorgo Creditos Pock 20

F 4 2025-01-51 10012:04 initiol doctorSiM Sign up
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How to top up a cell phone from doctorSIM Pro?

In the panel, go to the "Top Ups" section and click on "Topup".

Top Up | Unlock | Check | nogew

§ My Credits (21) : "
My rofle anc0p up preferences

| Drepues
My faverite numbers & Allas & Previous topup s Tops
i’ Uniocks & Chacks

|

[@] Purchase Credits . ) . ‘

& Info & Settings - US =
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How to top up a cell phone from doctorSIM Pro?

Select the prefix of the country you want to send the top-up to,
enter the phone number and follow the steps.

Help  OrderStatus  PRO ACCOUNT Logout [_mus-|

TopUp Unlock~  Phone Checks =  More aobout doctorSiM ~

Enter recipient phone number:

B - eg, 201-555-0123 NEXT

Remember that as a doctorSIM Pro
member you will always get awesome
discounts on mobile recharges!
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How to top up a cell phone from doctorSIM Pro?

Our system will detect the network carrier automatically in most cases,
but please double-check if it is correct. If it is not, click on "Change operator”.

Identified Network: T-Mobile U.S.A.

T Mobile

e You can also recharge bundles, data or
international calls. Available in selected
carriers and countries.

Choose amount to recharge:

This is the amount the phone will receive.

10.00 USD 14.00 USD 1800 UsD 22.00 USD

30,00 UsD B00OUSD 4600 UsSD 3400 UsD

Recharge cost: 20.09 EUR Show Price in USD PROCEED TO CHECKOUT
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How to top up a cell phone from doctorSIM Pro?

Once you select the top-up amount and click on "Proceed to payment”,
you will see a breakdown of your transaction.

Top Up Transaction Summary: 7
Shoris Nmber 2015550123
e-mail:

Metwaork: M T-Mobile USA,
Recharge price 10.00 USD: 10.00 USD
Service fee @ 1.08 USD

Make sure everything is alright, () Send a personalized $Ms to the recipient
click on "Continue to Payment” b 08 VED
and... That's it! 10 crediis redeemed St o
Your customer's recharge will R e

be effective in no time!

Continue to Payment
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Don't forget to activate the promotion alert!

It is in the "Top Ups" section of the dashboard. Click on "Select Network Provider", and
search for the country and provider you need (you can add as many as you want).

Select the countries and networks you want us te notify you w4
offer top up promotions. You can choose several countries ar
networks so you'll be the first to know and also send money

and family.
Select Network Provider

urrent top u ]| IOTIONS

Really handy if you have
customers who USUG"Q send all the network providers of all the countries you want to be the first
tOp'UpS totoa SpeCiﬁC fow when they offer top up promotions.
country and carrier! We will
notify you by email as soon
as we launch a promotion.

!

4

fetwork Provider ¢ Delete Notification

Clarg - Guatemala b 4
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How to unlock a phone from doctorSIM Pro?

In the dashboard, click on "Unlock" in the upper right corner
to access our IMEI Unlock service.

Top Up | Unlock | Check | qeg aun

# Hom
¥ My Credits (21)

0 Top Ups
Use doctorSIM credits to purchase

=" Unlocks & Checks

[0 Purchase Credits:

il

& Info & Settings - US

Remember that as a doctorSIM Pro
member you will always get up to
55% off on phone unlocks!

)
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How to unlock a phone from doctorSIM Pro?

Select the phone brand you want to unlock or use our search engine.
In the next screen you will also be able to select the device model.

Select the brand of your phone

Follow our simple instructions, your phone will be unlocked immediately and ready to use with any network provider.

Type brand 1o unlock Q

.' BENG-SEMENS *: BlackBeny. GRUNDIG lgr";;a%-t
Unlack Alcatel Unlack Apple Unlock BenQ-Siemens Unlock BlockBerry ur
.?.m% ‘ @ Eﬁm 0 mﬂgﬂfwﬁ Panasonic
Unlock Hugwel Unbock iPhomne Unleck LG Unlock Motorela Unlack Mokia Unlock Panasonic

PHILIPS Pohusuncd @ TOSHIBA ITE

Unlock Philips Unlock Somsung Unlock Sony Ericsson Uniock Toshiba Uniock ZTE Unlock Other Brands?
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How to unlock a phone from doctorSIM Pro?

Select the country and the device's original network carrier; then click "Next".

Unlock in 5 minutes following these

1. Operator

1. Original Carrier @

Select the original network provider to which your phone is locked

LSA v Select Metwork provider for USA, v

Your customer doesn’'t know this information?
No problem! You can check it here.
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https://www.doctorsim.com/us-en/phone-imei-checks/original-carrier-check-phone/order/#step1

How to unlock a phone from doctorSIM Pro?

Enter the device's IMEI code and click "Next".

Enter your order info:

IMEI numiber

Type "“RO6# on the phone's keypad ond send us the first 15 numbers. £ N | ghone s IM)

Unlocking Price: $0 USD

Moke sure it is valig!

®
ws
=

< Back

-

Please note: this process may vary

\_ j

~

slightly depending on the device
manufacturer. If you have any
questions, let us know! We will be
happy to assist you here.
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https://www.doctorsim.com/us-en/contact-us.html

How to unlock a phone from doctorSIM Pro?

Then you will be able to check all the information about the unlock.
Check that everything is correct and click "Next".

Unlock iPhone 12

Service chosen; Standard Service
Average Time: 2 hours
Delivery time 12 business hours
Country and carrier AR Movistar
IMEl number 010928003890233
E-mail

Without discount $16:69-USB
Lowest Price Guaranteed $8.95 USD

Credits to redeem;

TOTAL AMOUNT $0.00 USD

doctorSIl) Pro



How to unlock a phone from doctorSIM Pro?

Click on "Process request” and there you go! The unlock will be performed within
the set timeframe and you won't have to do anything else unless otherwise stated.

Order Summary

Service chosen Standard Service
Price 8.95 US Dollars - (USA)

8.95 US Dollars - (USA)

ond redeeming .
from your credits

IMEI 010928003890233

e-mail:

( 0 US Dollars - (USA)

In case any additional action is
required on your side, our experts will
guide you through the whole process Process Request
via email so you don’'t have to worry
\ about anything.
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How to unlock a phone from doctorSIM Pro?

You will be able to check all the phone unlocks you have sold to your customers
at any time in the "Unlocks & Checks" section of the dashboard.

Top Up | Unlock | Check | togou

A Home

B My Credits (1
Wt 2 Check the status of your requests or download the corresponding

D =il invoice.
op Ups
mh' Unlocks & Checks I Date “ Purchase 4 Status Payment Eur, Invoice
[2] Purchase Credits 2023-04-10 Unlock iPhone 12
16:54.04 (3944107 v i 0 EA

& Info & Settings - US ==
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How to check a phone’s IMEI from doctorSIM Pro?

In the dashboard, click "Check" in the upper right corner
to access our IMEI check service.

Top Up | Untock | Check | Log ou

Unlocks & Checks
¥ My Credits (13)
_ Check the status of your requests or downl th
invoice.
D Top Ups
ol Unlocks & Checks Daote Purchase 4  Status Payment Invoice
Purchase Cradits 2023-04-10 Unlock iPhone 12
& Info & Settings - US . freiteaiiod i Caciir :
Back W €

~

We have several IMEI checks: to verify if a phone
is blacklisted, what was its original carrier, if it is unlocked
or locked, if it has iCloud or Mi Account activated,
if it is still under warranty, if it is possible to unlock it...

J
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How to check a phone’s IMEI from doctorSIM Pro?

Select the check you need and follow the instructions. You will need to know
the device's IMEI code and you will receive the result by email in the specified time.

Unlock Eligibility (only Unlock Eligibility “~ ) iCloud Status (only

iPhone) iPhone)
Find aut if your phone can be uniocked Fired aut if your phone con be unlocked Perform this check before you decide 1o buy or
Recommended before buylng o used phone Recormmended before buying a vsed phone network unlock an IPhone
5 2> =
' Original Operator ) Mi Account Xiaomi Warranty Status

Status (only Xiaomi)

Find out to which network your phone 15 locked Find out if the Xlaomi Mi Account Is on Find out the warranty's expiry dote and fech
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How to check a phone’s IMEI from doctorSIM Pro?

You will be able to view all the IMEI checks you have sold to your customers
at all times in the "Unlocks & Checks"” section of the dashboard.

Top Up | Unlock | Check | Leg ou

.
Check the status of your requests or download the corresponding

invoice.

of" Unlocks & Checks

Date - Purchase &  Status Payment Eur. Invoice

Purchase Credits 2023-04-10 Unlock ?}O 212
g | vemewe | g | @ | 6| @
Showng 110 Tof Tactions
ach £

& Info & Settings - US
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Shall we?

We look forward to helping you grow your business.
Don't wait any longer!

Sign up for doctorSIM Pro >
Login if you are alreadya Pro D

D Any questions?
\__} Let us know here. doctorfll) Pro



https://www.doctorsim.com/us-en/contact-us.html
https://www.doctorsim.com/us-en/signup_pro.html
https://www.doctorsim.com/us-en/login.html

